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S9545 Diploma of Hospitality Management (includes Certificate 3 
in Commercial Cookery) 
This course is for people who want to work as a manager in the 
hospitality industry. You will learn how to plan and control a range of 
hospitality products, control stock, promote goods and services to 
customers, maintain premises and outlets, maintain business 
compliance within legislative requirements, develop and manage 
financial budgets and develop operational plans. You will also learn 
how to lead, supervise and manage a team of people. This course 
includes Commercial Cookery Certificate 3 (2662). 

This diploma articulates into a Bachelor of Business and Commerce 
(Hospitality Management) at the University of Western Sydney. 
Students who successfully complete the Diploma of Hospitality 
Management will receive up to a year of credit. 

Commercial cookery is currently an occupation in demand in Australia. 
 
Sydney College of English is one of the oldest independent English 
Language Schools in Australia. Our English courses are of the highest 
standard delivered by teachers dedicated to their classes.  All our 
teachers are University graduates with specialist qualifications in 
Teaching English as a Second Language. The school is located within 
walking distance to TAFE NSW Sydney Institute. 
 
Direct Entry into TAFE NSW with EAP 1 
English for Academic Purposes 1 is a specialised 12-week course 
which teaches students the language and study skills necessary for 
success at TAFE NSW. 

Study Hospitality in Sydney 

Course Essentials 
 

Course Duration: 2 years 
Course Fees: A$28,660 
Intakes: February, April & July 
 

Entry Requirements: 
●  Complete of EAP 1 from Sydney College 

of English 
●  Successfully complete Academic English 

level 2 at Access Language Centre 
●  Year 12 or equivalent 



experience

“TAFE has a good 
reputation with great 
facilities and it has provided 
me with a lot of practical 
experience. I think thanks 
to TAFE I will have success 
getting a job.” 

Ek Duangdej — Thailand 

www.studyintafe.edu.au 

Diploma of Hospitality Management — 
Course Structure 
To receive the Diploma of Hospitality (Management) students 
must complete 25 core units and a range of elective modules. 

Sample Core Units 
●  Control and order stock 
●  Hospitality colleagues & customers 
●  Hospitality industry 
●  Coach job skills 
●  Managing customer service 
●  Interpret financial information 
●  Preparing & monitoring budgets 
●  Managing budgets 
●  Tourism & hospitality law 
●  Management fundamentals 
●  Business relations 
●  Lead and manage people 
●  Roster staff 
●  Monitor workplace operations 
●  Manage workplace diversity 
●  Workplace hygiene 
●  Learner orientation/recognition 
●  Receive and store stock 
●  Hospitality conflict resolution 
●  Hospitality products and services 
●  Hospitality health, safety & security 
●  Hospitality work placement IV 
●  Hospitality operational plans 
●  Hospitality work placement V 
●  Managing strategically 
●  Business statistics 

TAFE NSW Institutes 
TAFE NSW is the largest education and training provider in the 
southern hemisphere. Over 1200 practical, work-oriented training 
courses and intensive English programs are delivered to 500,000 
students every year at our 130 campuses throughout Sydney and 
NSW. 

TAFE NSW is government-owned, operated and accredited. You 
can be sure the institute you decide to attend is secure and 
stable, professionally run and internationally recognised. 

Student Support Services 
●  Airport pick-up and accommodation placement 
●  Orientation program, tutorial support and career counselling 
●  Job placement service to help you find part-time work 
●  Free internet and email access 
●  Student association activities and excursions 


